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SHERI: I’m Sheri Meister…



The Why’s and 
How’s of 
Electronic 
Giving

Financial Foundations

Presenter
Presentation Notes
JEFF: In 2006, I setup my own church with electronic giving (Bismarck Legacy). Since then, I’ve personally helped setup maybe 10 churches with electronic giving. I’ve provided guidance for dozens of others. If your church does not have electronic giving, this will help you. 
SHERI: In addition, We’ve visited and worked with a lot of churches and have seen how churches may have electronic giving but aren’t getting the most out of it. If that’s your church, this will help you too.



Why churches offer electronic giving

Why?
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Presentation Notes
SHERI: You always need to start at “Why”….



Check & cash usage continues to decline#4
Number of Transactions
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Presentation Notes
JEFF: 20 years ago, you never left the house without cash and/or your checkbook. This is from a Federal Reserve Study….



20152003

CHECKS

ACH

ACH

CHECKS

Value of Transactions

Presenter
Presentation Notes
JEFF: This is from the same study but is the value of transactions instead of just the number of transactions. 



#3 People can give even when the church isn’t open.
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Presentation Notes
SHERI: This is a picture of Huron Riverview UMC this last April. Think about how many times this winter your church had to cancel services…or maybe should have been cancelled. I would be that the offering the following week was not double the regular amount. It’s crazy to think that most businesses and ministries are trying open to receiving money 24/7…or in North Dakota 24/6.5. Many churches are open to receiving money only 1 hour per week…depending on the weather.



#2 Promotes/enables more consistent giving

7% LESS per 
donation

44% MORE 
donations

33% MORE 
donated 
annually
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JEFF: For most of what we’ve been talking about is growing the giving to support life transforming ministry of our churches. Now we’re going to shift….



#1 People need help to grow in their faith (discipleship)
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Presentation Notes
SHERI: You know, there are some things that you can do as a kid that are cute…but they’re not so cute when you grow up. Many of our churches are more than willing to help you get started in reading the bible, praying, and meeting in small groups, but then they can almost make it more difficult to give. Giving is important to your faith because “WHERE YOUR TREASURE IS, THERE YOUR HEART WILL BE ALSO.”



How churches fail at rolling it out

How?
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SHERI: As I said earlier, I’ve been to a lot of churches. Many may have electronic giving, but the way they are using it, it doesn’t make it any easier to give. While the “Why” will be pretty much the same for every church, the “How” will vary based on your individual church. Your “How” should support your “Why”…you should see increased giving and people growing deeper in their faith. If this isn’t happening, you need to adjust your “How.”



#5 Hidden or missing from the website…or pew
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Presentation Notes
JEFF: JC Penny example? Make it visible on your website. Don’t hide it in some menu.
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Presentation Notes
JEFF: If you have a website or not, if you do pledge cards or some kind of commitment Sunday, why not allow people to sign up for electronic giving right then?



I authorize the church process debit entries to my account. I understand that 
this authority will remain in effect until I provide reasonable notification to 
terminate the authorization

Authorized Signature:__________________  Date:_________
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JEFF: Could even have something like this in the pews to go with the envelopes.



#4 Leaders think it’s a great idea…for someone else
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Presentation Notes
SHERI: All too often we have people in leadership positions who won’t put their personal preferences or comfort aside to actually lead. 



#3 Announcing it once and then never again

I'm only going to say 
this once, 

but, because I know 
you’re Norwegians, I'm 
going to say it real slow.
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JEFF: One of the biggest mistakes is we think the work is done when we get it setup and announce it. Then it becomes the best kept secret of the church.



#2 Not thanking or recognizing electronic donors
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SHERI: What gets recognized gets repeated. You are asking people to take a step of faith by giving electronically. Thanking them in person or with a note, and even recognizing that “this number of families are signed up for electronic giving.” 



#1 Not having a plan to invite and transition donors
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JEFF: A lot of times we have a general announcement from the pulpit or the bulletin. Why not reach out personally to consistent givers….



What to look for in service provider

What?
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SHERI: A lot of times, this is where churches start. We want electronic giving so what provider are we going with? First you need to know Why. Next you need to now How. Then you will be better at knowing What service fits.



#5 What is the Fee Structure?
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JEFF: Fees are important, but their not the most important. Most service providers have a similar fee structure. The fees pay for not only the transactional costs but also the development. 



#4 Will it allow for Designated Giving?
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SHERI: In most churches, we encourage designated giving. Many have a building fund or mission of the month or some other ministry that depends on designated giving. 



#3 How easy is it to Administer?

Electronic 
Giving 

Accounting 
System

Donor 
System

Member 
Communication
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JEFF: A lot of our churches depend on volunteers or staff that is stretched very thin. Will electronic giving be extra work or can it be fairly hands off? Some of them can actually help reduce administrative efforts.



#2 Is the Customer Support good?
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Presentation Notes
SHERI: If you’ve ever asked the sales person how the customer support is, they always say the customer support is great. No one ever says, “they’re okay when you can get ahold of them and can understand an Indian accent.” Check with churches that actually use the service.



#1 How easy is it to make a donation?

Presenter
Presentation Notes
SHERI: This is a big commitment to choose a service provider. Why not try making a $10 electronic donation to a church that uses them?
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JEFF: Here are the main ones.



Contact  us anytime…

www.dakotasumc.org www.dakotasumf.org
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JEFF & SHERI: Questions?

http://www.dakotasumc.org/
http://www.dakotasumc.org/
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